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QOutcomes

Participants will ...

v’ Gain overall knowledge about the Michigan Tech
student satisfaction survey

v’ Review and discuss a few key survey results

v’ Provide ideas about what the results are telling us

v Know how to locate the full survey on the web for,
we hope, further use
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Student Satisfaction Survey

v’ Overall snapshot of student satisfaction in and out of
the classroom

v Michigan Tech designed survey
v Undergraduate and graduate survey versions
v/ Random sample undergraduate students

v All graduate students

v Web based

v’ Approximately 110 questions

v Annual and longitudinal data available

v Survey years — 2007, 2008 20,010, 2012

Student Satisfaction Survey

2008 - 2012

Responses
Year Undergraduate Graduate
2008 2074/31% 375/41%
2009 1580/23% 261/27%
2010 1757/25% 343/28%
2012 1432/21% 315/24%
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Overall Student Satisfaction

Undergraduate

Q15. Please rate your level of agreement with the

following statements. - At Michigan Tech it is evident
that "students come first."

74%
0.78%
5317%

1907%

= Srongly agree = Syongly disagree
= Somewhatagres ™ No opinion / No basis to judge
= Somewhat disagree

Graduate

Q16. Please rate your level of agreement with the
following statements. - At Michigan Tech it is evident
that "students come first."

1801% |

28%%

§177%
18.33%

= Strongly agree = Strongly disagree
= Somewhat agree = No opinion f No basis to judge
= Somewhat disagres
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Overall Student Satisfaction

Undergraduate

Q17. Please rate your level of agreement with the
following statements. - Students have a voice in
university decisions.

2041% 142%

7.03%

925%

401%

= Syongly agres = Srongly disagree
= Somewhatagree  ® No opinion/ No basis to judge
m Somewhat disagree

Graduate

Q18. Please rate your level of agreement with the
following statements. - Students have a voice in
university decisions.

1201% |

16.56%

344%

4351%

= Strongly agre2 = Strongly disagree
= Somewhat agree = No opinion / No basis to judge

m Somewhat disagres

Michiganjlech
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Undergraduate

Q19. Please rate your level of agreement with the
following statements. - The campus environment is
welcoming to students.

4456%

4936%
= Strongly agree = Srongly disagree
= Somevihat agree = No opinion / No basis to judge

u Somewhat disagre=

Overall Student Satisfaction

Graduate

Q20. Please rate your level of agreement with the
following statements. - The campus environment is
welcoming to students.

4116%

i 1.29%
i 4.18%

4502%
= Swrongly agree = Syongly disagres
= Somewhat agree = No opinion / No basis to judge

m Somewhat disagres

Michiganjlech,

Create the Future

Q21. Please rate your level of agreement with the
following statements. - The tuition | pay is worth the
educational experience | am having at Michigan Tech.

Overall Student Satisfaction

Historical Responses:
Strongly or Somewhat Agree

31.71%

|
|
1439% “

179% |

11.38%

= Strongly agree = Strongly disagree

_E: :gzg EE.!SL 61.7

| RS

| —o—Seriesl

2007 2008 2009 2010 2012 Overall

= Somewhat agree
m Somewhat disagres

= No opinion / No basis to judge

Create the Future
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Undergraduate

Q126 Has your experience at Michigan Tech met your expectations?

1162%

31.99%

m My expenience has exceeded my expectations. (please explain why)
= My experience has met my expectations. (please explain why)
® My experience has not met my expectations. (please explain why not)

Overall Student Satisfaction

Graduate

Q111 Has your experience at Michigan Tech met your expectations

i
1
|
|
|
|

5271% |

!

= My expenence has exceedad my expectaions. (please explain wiy)
= My expenence has met my expectations. (please explain why)
® My expenence has not mat my expectations (please explain why not)

IMichiganjlech
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Undergraduate

Q22. Please rate your level of agreement with the
following statements. - | seldom get the "run-around”
when seeking information that | need on campus.

19.93%

= Strongly agree = Syongly disagree

= Somewhatagree @ No opinion/ No basis to judge
u Somewhat disagree

Services

Graduate

Q24. Please rate your level of agreement with the
following statements. - | seldom get the "run-around”
when seeking information that | need on campus.

|

1309%

= Srongly agree = Strongly disagres

= Somewhat agree = No opinion / No basis to judge

m Somewhat disagree

Create the Future
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Services

Undergraduate Graduate

Q27. Please rate your level of agreement with the
following statements. - Student services office hours
are convenient.

} [ 588% g3 |

16.12%

Q25. Please rate your level of agreement with the
following statements. - Student services office hours
are convenient.

51.08% i 44.08% {
i i
28.29%
= Strongly agree = Strongly disagree = Syongly agree = Syongly disagres
= Somewhat agree = No opinion / No basis to judge = Somewhat agree = No opinion / Mo basis to judge
= Somewhat disagree

i = Somewhat di

Services

Undergraduate Graduate

Q26. Please rate your level of agreement with the Q28. Please rate your level of agreement with the
following statements. - | am able to resolve any problems | following statements. - | am able to resolve any problems |
experience at Michigan Tech in a timely manner. experience at Michigan Tech in a timely manner.

1

11.71%

1182%

502% i

STk '5 4649%
| : 535%

| 5337% 5371% i !
2607% ‘ 31.44%
= Strongly agraee = Strongly disagree = Syongly agree = Syongly disagree
m Somewhatagree ™ No opinion/ No basis to judge = Somewhat agree = No opinion / No basis to judge
m Somewhat disagres

= Somewhat disagree
¥ .‘ <




Services

Housing

Undergraduate Graduate

254, Please rat2 your oversll experience with the following offices in the past academic year: - Housini ©80. Please rata your ovarall experience with the following offices during the past academic year:
- - Housing
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University Student Learning Goals

Undergraduate
http://www.mtu.edu/provost/office/vice-president/university-learning/

* Disciplinary Knowledge
* Knowledge of Human Cultures and the Physical and
Natural World

* Global Literacy

* Critical and Creative Thinking
* Communication

* Information Literacy

* Technology

Values and Civic Engagement

Michiyan
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University Learning Goals Results

Undergraduate

Q84. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following
areas have increased? - Knowledge of human cultures

33738

20.18%

14893
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University Learning Goals Results

Undergraduate

086 Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following
areas have increased? - Knowledge of science and mathematics
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Academic Satisfaction

Undergraduate

130, Please tell us how satisfied you are with the following: - Quality of academic coursesinyourmajc - Q31 Please tell us how satisfied you are with the followang - Qualiy of academic courses outside
of your major

[,
i
J
1
|
‘
\
|
|
i

ant

= Very eatisfed = Somewhat cissatisfied ® No opinion /No basis to jusge = Very satsfed = Sorewhat dssatisfied = No opnion /N0 basis o udge
= Somewhat safisfisd = Very desatsfied = Scawnhat setefied = Very desatistied

Create the Future

Academic Satisfacti
Graduate
138 Please tell us how satisfied you are with the following: - Quality of academnic courses inyourmajc 033 Flzase tell us how satisfied you are with the following - Qualiy of academic courses outside
of your major
| i a1
| 1081 At
3
aut |
= Veryssisfed  ® Somewhat diseeisfied ™ No cpinion /Mo basistojudge = Veryselisfed 8 Somewnat dssaisfied ™ No oprion / No basis fo judge
= Somewhid ssisfied = Very dssatisfied ™ Somewhat saisfied = Very cissatisfied
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Undergraduate

Q37. Please tell us how satisfied you are with the following: - Availabiliy of classes to make
progress fowards your degre2

= Very sabisfied = Somewhdl dssaislied ™ No opinion / No bisis to judge
= Somewhdl saisfied ™ Very dssabisfied

Academic Satisfaction

Graduate

Q46. Please tall us how saisfizd you are with the following: - Availability of classes to make
progress lowards your degree

mVaysatisfed  ® Somewha Gssatisfied = No ogiion /Mo basis bojudge
= Scmewhet stisfed 5 Very dissslisfed

MichiganjTech]
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Undergraduate

Q74.In thirking overall about facully that you have coma into contact with at Michigan Tech,
pleass incicats your level of agreement with the following: - Faculty members teach in away that
helps students l2am

= Syongfyoyes ™ Somewhal dssyes = Mo osinion 1M bk e
= Scmewhat agree = Strongly disagres

Academic Satisfaction

Graduate

Q31.Inthinking overall about faculty that you have come into contact with at Michigan Tech,
please indicate your level of agreement vith the following: - Faculty members teach in a way that
helps students leam

= Sonyayes = Scmewtel dsayes = Nocpirion /o basks lojudge
= Semewhat sgree = Syongly dssgree

Create the Future
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Academic Satisfaction

Undergraduate

Q120. Through which styde of I2aming do you tink you [2amn the most? Q121.Which approach is most common in your classes overall?
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Faculty and Staff Satisfaction

Undergraduate Graduate

Q70. In thinking overall about faculty that you have coms into contact with at Michigan Tech, Q77. In thinking overall about faculty thatyou have come into contact with at Michigan Tech,
please indicate your level of agreement with tha following - Faculty members express a please indicate your level of agreement with the following: - Faculty members express a
willingness lo help willingness to help

4118Y

|
i
|
|

EiEA3
= Syongly syes ™ Somewhat Gsages ™ Nocpmion / No basis fo jdpe = Syongy syse ™ Somewhat dssgres 8 No cpruon /No basis fo sge
= Somewhat sree ™ Strongly dsagree = Somewhat sgree ™ Strongly dissgres

Create the Future
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Faculty and Staff Satisfaction

Undergraduate Graduate
QT5. Inthinking overall about stathat you have come info contact with at Michigan Tech, please (83.Inthinking overall about staff tht you have come into contact with at Michigan Tech, please
indicate your leval of agraement with the following. - Stafl members express a vdlingness to help. indicate your lzvel of agreement with the following - StaTmembers express a willingness to help
] 1 )
| i nws1

4551

A

“m i 0343

= Stongly syee ™ Samewhat csayee S No opricn /No basisto udys = Shongly syes ™ Somewhat dissgres ™ No cpreon /No basis to udye
= Somewhet sgee = Syongly dsaree = Somewhat sgee = Strongly dsagres
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Faculty and Staff Satisfaction

Undergraduate Graduate

032, Plaase tell us how salisfied you are with the following: - Availabilty of faculty Q40. Please tell us how sabisfizd you are with the following: - Availadility of faculty

) )

Qnt

= Very sabistied = Somewhst dissatisfied = No opinion /No basss to judze = Very sshsfied = Somewhat dissatisfied ™ No oprion / o basis to uoge
= Somewhat satsfied = Very dissatisfied = Somewhst satisfied ™ Very dssatisfied
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Faculty and Staff Satisfaction

Undergraduate

QT7.In thinking overall about staff that you have come into contact with at Michigan Tech, please
incicate your level of e following - are genuinely i
semng students.
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Graduate

Q84 In thinking overall about staff that you have come into contact with at Michigan Tech, please
Indicate your level of agreement with the following. - Staff members are genuinely interested in
serving students
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What does this
all mean?

Create the Future

IMic jff anjlechy
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Where to find the full survey...

Student Affairs assessment web page

http://www.mtu.edu/student-
affairs/administration/vp/committees/assessment/

S OR:
Search ‘Student Satisfaction Survey’

Create the Future
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